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THIS MESSAGE 13 INTENDED ONLY FOR THE USE OK THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDR£$$£D 4 AND MAY CONTAIN 
1NFORMAT,ON THAT IS PRIVILEGED, CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. IF THE READER 
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UTILITY PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE F:£C£IVED 

(SBTTRAL FAX CENTER 

fore application of: VickiNAISH Group Art Unit: 3627 MAY 2 1 2004 

Serial No.: 09/839,037 Examiner: J. A. Fischetti 

Filed: April 19, 2001 Confirmation No.: 3621 

For: METHOD AND APPARATUS FOR CUSTOMER STOREFRONT 
OPERATIONS 



0FFICM1 



Docket No.: 
Customer No. : 



H00Q2193-1060 
000128 



CERTIFICATE OF MAILING O] 



I hereby certify that this carrcspoj 
the UnitecLStates Patent and Trademark 



on 



_. Signature:. 




[ON UNDER 37 C .VJL § 1.8(a) 
by facsimile oo the date shown below to 



RESPONSE PURSUANT C.F.R. 8 1.111 



Mail Stop Amendment 
Commissioner for Patents 
P.O.Box 1450 
Alexandria, VA 22313-1450 

Sir: 

In response to the Office action mailed February 26, 2004 (Paper No. 9), please 
amend the above-identified application as follows: 

AMENDMENTS TO THE CLAT^S, begin on page 2 of this paper, and 
REMARKS begin on page 6 of this paper. 
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